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To all the friends of Café Catalina 

 

In all of our years of hospitality we have become very familiar with the cycle of 

economic & geographical changes which threaten the normal rhythm of business. We 

overcame 6 months of closure to the restaurant during the Commonwealth Games, & 

this is now our next challenge. 

The break-neck speed & breadth of this latest Covid-19 virus is like nothing we have 

ever faced & the well-being of our guests & team is our top priority. Café Catalina 

will continue to maintain its 5-star food & hygiene rating from the GCCC. Here is 

what we are doing to ensure that we can protect you as much as possible: 

 

Upon arrival to the restaurant we ask that you sanitize your hands at the self-

standing foaming dispensers provided. 

Every one of our staff members has committed to thoroughly washing their hands on 

an hourly basis at least. 

We are constantly cleaning & sanitizing all touched surfaces. 

We are taking the temperature of every employee before they start work & will 

continue to closely monitor their health. Any team member that presents symptoms, 

however mild, will not be entering the premises until they have provided clearance 

after taking a Covid-19 test. 

This is a difficult time for all the population. For now it is business as usual & as you 

know we are in a beautiful environment with plenty of fresh air, away from crowded 

shopping centres & with your usual great team here to take care of you. 

 

Warmest wishes 

Charlie & Anna Whitcombe 

Directors 
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